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Train tracking & tracing

What is the role of each actor (as identified and specified above)

IM’s RU’s
HUPAC 

CT Operator

IM’s send all

information for all train

to RU’s

RU’s send via mail/portal some 

information about train transit for 

the single train of Combined

Transport Operator
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Train ETA information

RU’s

Train Operator

HUPAC Irregularities

CESAR online

HUPAC Traffic viewer

CT Operator

web portal

text formatvia phone

via mail

Actual method to collect

ETA informationestimate ETA

Portals to inform

HUPAC customers
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Train ETA  Unit forecast ready for pick-up (terminal)

CT Operator

Arrival Terminal

via CESAR platform Calculation forecast

Pick Up Date

Train ETA info to  

arrival TERMINAL 

(via phone/mail)

Information to Customer
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Train tracking and tracing
Data collection from RU’s

SBB MAIL BLS MAIL

CAPTRAIN MAIL iG@TE

Formats – Protocol

- XML

- mail + PDF attached

- HTML mail

• mail delivery with train transit details

• ZEDAS portal

• mail PDF with attached

• myRailPortal (iG@te)

• mail PDF with attached

• mail
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Train tracking & tracing – GPS unit on wagon
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Train tracking and tracing EDIGES (xml)

Shippers

CT Operator

Ports

CT Terminals

- Maritime
shipment
booking

- Shipment booking

- Unit status
IN/OUT

- Unit status

- Train irregularities

- Train status
IN/OUT

- TIS System

- TAF TSI

- Shipment booking

IM’s

- Terminal / Unit status

RU’s

European Platform for Tracking & 
Tracing for intermodal traffic

- Consignment notes

- Train ETA

- Train transit



Thank you for your attention


